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10 STEPSTO

CREATING ONE-PAGE REPORTS

Identify the audience

Identify the purpose

Prioritize the information
Choose a grid

Draft the layout

Create an intentional visual path
Create a purposeful hierarchy
Use white space

. Get feedback

10. Triple check consistency
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NSF Sustainable Building
Science Technology

Expanding Lifelong STEM Carcer Pathways in

Sustainable Building Science Technology

oo

-mﬁ: An NSF/ATE Project DUE 1406320

EVALUATION REPORT
YEAR 3: July 1, 2016 to June 30,2017
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|dentify the

AUDIENCE
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|dentify the
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¥ 1. Identify the audience

Be specific about who you are talking to and their information priorities. The content and layout of the
document should be tailored to meet the needs of this audience.

L MAKE NOTE ON WORKSHEET!
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Original Purpose Statement:

Provide a visual executive summary.
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Purpose Statement:

To present an evaluative summary of what
activities the project is doing and the strengths
and achievements the project has made.
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Purpose Statement Scope:

@ I

Too Big Too Small

2

11



CREATING EFFECTIVE ONE-PAGERS

Emma Perk & Lyssa Wilson Becho

MAE2018

Purpose Statement Scope:

|dentify the

PURPOSE

|
Too Big

&1

Too Small

2

Purpose Statement Scope:

|dentify the

PURPOSE

Too Big

Too Small

2

12



CREATING EFFECTIVE ONE-PAGERS

Emma Perk & Lyssa Wilson Becho

MAE2018

10
STEPS

to create a
one-page report

3. Prioritize the information

INFORMATION 3

THEOYSTER

Cole Knaflic
Storytelling with Data

13



Prioritize the

INFORMATION 3

DATA COLLECTED

A

'd N\
DOOOOOOOND
DOODOOOOND
DODOODOOHOHD
DOOHYOOOOHND
DODOOOOHOHOHD
DOVOODOOHOHOHD
DOOOOOOHOND
DOODOHOOND
DODOOOOHOHOHD
DOODOOHOOOHD

THE OYSTER

Cole Knaflic

Storytelling with Data
Prioritize the

INFORMATION 3

CREATING EFFECTIVE ONE-PAGERS

Emma Perk & Lyssa Wilson Becho

MEANINGFUL DATA
-

A

'd )
DOODOODOOD
DOODOONOHDD
DODOOOOOOD
DOODOODOHOD
DODOOOOOOD
DODOOOOOOD
DOODOODONOD
DOOODHOOHDD
DOODOOHOOHD
DODOODOOHLOOD

14

Cole Knaflic

Storytelling with Data

THEOYSTER

MAE2018



CREATING EFFECTIVE ONE-PAGERS

Emma Perk & Lyssa Wilson Becho

=
=
=2
=
=
17
=
=
m
o
=
@
m

GOCOCOROCOOOOROO.
GoOOOOCOOOOROO
GCoOOOOCOeCOEOa
CeOOOOOOOOREON
COCCOOOORORO =
COOCOOOEOOOROHO
COOOOOGOCO®GO
GOCCOGOOROROOROOn

INFORMATION 3

PROVIDING CALL
DATA

OUTSON MEANINGFUL

THE OYSTER

Cole Knaflic
Storytelling with Data

FINDINGS ONEPAGER
TAKEAWAY1

-

TAKEAWAY 2

®

TAKEAWAY 3

INFORMATION 3

USEONE PAGER T0
> REPORT ON ONLY
MEANINGFUL DATA

THEOYSTER

Cole Knaflic
Storytelling with Data

MAE2018

15



CREATING EFFECTIVE ONE-PAGERS

Emma Perk & Lyssa Wilson Becho

INFORMATION 3

A/’\

m NSF Sustainable Building
Science Technology

Expanding Lifelong STEM Carcer Pathways in
et Sustainable Building Science Technology

rgaspmssene
ST w An NSF/ATE Project DUE 1406320

feer EVALUATION REPORT
s VEAR3: July 1,2016 10 June 30, 2017

Pt The Alen

South Seattle
College

INFORMATION 3

Projectreceived  hre-year swand from NSF ATE (DUE 1406320) n July 2014, with he grant ending
Seatle Colleg in Seale, WA is th SST Project sl sgent.

SBSTisape

jon by developing a Baccalae
Technology. SBST

South Seatle Colee,
Addionally, SBST
STEM forcommunity collges and unirsitesacross the U'S.

sudents i the
spring of 2017 program o their sosl, how the

progran.

Veterans. T yer hee,
A 18 studes in Colort 2 (Year Tio) nd |
Technology. This

here were 15 sudents n Cobart 1 (fom Year One).
3 (eur

25 enolles, To tan his gl

24 p bt dosbl. The project it

ol of9
year

In'ear e, the projectreached 4020 individual, sgnificant increase over th 1393 individua in Yesr

o his program. esr Two. In dditon. h

S (and one in Oregon) fo AS degre stadents o atead the SSC BAS program

Technology

year, alf o

, 1 hat may retur.
Cumniaively,overthe 3 year,the average persitence rate 5 77%

SBsT

PI Holly Moore, Co-Pland Direcor Alson Pugh and the SBST e e o be commended for theie

elucation n the region and across the county.

MAE2018



CREATING EFFECTIVE ONE-PAGERS

Emma Perk & Lyssa Wilson Becho

MAE2018

¥ Povided by P
Projects_S3CC

b3 Tecryl Balles CREATING A ONE-PAGE REPORT
Clents Terryh Bailey

¥ 1. Identfy the audience

South Seadtle Ccl\ugiﬂampus % Gyrezter Communi
Ly need o provids projeet lovel info_(basic bm:gnmd)

isual Sxeet: Summary
3. Proritze the information

®Mission fforert Packgmund. (3) Uil ot Bogram ;

@ Ennllniunt Goals Beader: \uaz\nﬂmuﬁw
3 Qualityst Program Footer: The Allisoh Gawp 4 Data Srurce
NSF Disclainy
4. Choose a grid
I €26
Il \
| 3
{ 4
5. Draft the layout
« EfalupTe

INFORMATION 3

AUDIENCE

€ 2 &

College Greater

administrators community NSF
L )
Primary audience Secondary
audience

South Seattle
College

Sustai
ot receved a tree-year award fom NSF ATE (DUE 1406320) in Juy 2014, withthe grat ending.

on June 30, 2017. ding June 30, 2018, South
1 Seatle College 1 Seatle, WA s the SBST Prjet sl sgent

sust

e

Addiionaly.
STEM forcommunity collges and nivesiesacross the U,

up
sprng of 2017 BST p

ol o9 it

SBST DUE 1406320 Evalaaion Repor: Year .y 2016-Jly 2017 poges

INFORMATION 3

1. Mission/project background

17



CREATING EFFECTIVE ONE-PAGERS

Emma Perk & Lyssa Wilson Becho

MAE2018

¥ Povided by P

Soudh

¥ 2. Identify the purpose

Pojiers S3CC__
Clents Teryh Bailey

¥ 1. Identfy the audience

Ly need 40 provi

Seartle College Campus. % C{mk Communt
2 u&gmﬁu lovel info_(basic bmgaund)

CREATING A ONE-PAGE REPORT
WORKSHEET

isual Sxeet: Summary

PURPOSE

3. Prioritize the information

© Mission Moyent Parvgmund () Wiy ogram
@Enmllm/u\'\') Goals. Ll #

INFORMATION 3

To present an evaluative summary of

z L what activities the project is doing and
B Quattyst Pogram Footer: The Allison Gauvp 3 Data Srurce. N
\ oot NS Diclaime? the strengths and achievements the
project has made.

H A €

H

| 3

i
5. Draft the layout
« EfalupTe

Prioritize the

South Seattle
College

ks reached n Year Too. In additon he

heSSCBAS pogram.

Tecnology

1 hat may e,

fson Pugh and the SBST team ar o b commended for hei

SBST DUE 1406320 Evlatio

i Report: Yesr 3.y 201y 2017

INFORMATION

2.Enrollment goals

1. Mission/project background

3

18



CREATING EFFECTIVE ONE-PAGERS

Emma Perk & Lyssa Wilson Becho

MAE2018

South Seattle
College

w
i

Prioritize the

INFORMATION

3.Quality of program

3

South Seattle
College

Buiing scenco

Prioritize the

INFORMATION

4. Utility of program

3

19



CREATING EFFECTIVE ONE-PAGERS

Emma Perk & Lyssa Wilson Becho

Prioritize the

INFORMATION 3

Institution Logo

1) @B (@

Title Header

INFORMATION 3

Author Credit

O
Q
=
O
wn
o
c

Footer

MAE2018



CREATING EFFECTIVE ONE-PAGERS

Emma Perk & Lyssa Wilson Becho

10
STEPS

to create a
one-page report

Choose a

GRID 4

MAE2018

21



CREATING EFFECTIVE ONE-PAGERS

Emma Perk & Lyssa Wilson Becho

MAE2018

Choose a

GRID 4

Choose a

.. ‘ GRID 4

..J

> MISALIGNED

22



CREATING EFFECTIVE ONE-PAGERS

Emma Perk & Lyssa Wilson Becho

MAE2018

Choose a

. . ‘ GRID 4
N -
|

6RiD 4

23



CREATING EFFECTIVE ONE-PAGERS

Emma Perk & Lyssa Wilson Becho

6RiD 4

12x12 Grid

Choose a 4

H— ; Prioritize the

INFORMATION

1. Mission/project background

2. Enrollment goals
3. Quality of program
4. Utility of program

Header

Footer

MAE2018



CREATING EFFECTIVE ONE-PAGERS

Emma Perk & Lyssa Wilson Becho

GRiD 4

M_ISSIUN/ PROJECT BACKGROUND

rioritize the

INFORMATION

Lo 1. Mission/project background
QUALITY OF PROGRAM

2. Enrollment goals
Iﬁu]’y OF PROGRAM I 3. Quality of program
4. Utility of program
IEUTER 0 Header

Footer

10
STEPS

to create a
one-page report

5. Draft the layout

MAE2018



CREATING EFFECTIVE ONE-PAGERS

Emma Perk & Lyssa Wilson Becho

MAE2018

Draft the

LAYOUT

5

2x1 GridJﬁ A { JL, Draft the
o et Benme o yeer Jlitte——
5' L é I -
50 4
= Ny i | Bal[Summaey] | 2017
o NusHon A OjeClf BAKGEINID
é MUESIONYBACKG@pNO||—
A _|Pugiinc eAls
ENGOUMENTS (oSt _ S
kw ! @ZLN
15 v I I A | 2 #
" Qulfuen|oF FHoaes i e
— |- L
A el
P o | 1. | Y
o Ui F fdgen - b
Z 1o - )
| — = i
B P e e
DT Soulee (jiFo ¥ conbr oAl 1
gfﬂ T HSF KeR = —
£ @}, % j Euige

5

26



CREATING EFFECTIVE ONE-PAGERS

Emma Perk & Lyssa Wilson Becho

MAE2018

Draft the

LAYOUT

teg

emea
2,1l E|
al g

S

PN |

\E 2

gl 5

xxxxxxxxxxxxxxx

mome  _sepend  Somond

)

5

Draft the

LAYOUT

5]
Expanding Lifelong STEM Career Pathways
South Seattl T

5

27



CREATING EFFECTIVE ONE-PAGERS

Emma Perk & Lyssa Wilson Becho

MAE2018

Expanding Lifelong STEM Career Pathways

sn“én sea"le in Sustainable Building Science Technology

ollege

www.southseattle.edu

BACKGROUND

Evaluation Summary | 2018

LAYOUT 5

FUNDER AWARD AMOUNT:

5215520year

———— £Galu)TE

10
STEPS

to create a
one-page report

6. Create an intentional visual path

28



CREATING EFFECTIVE ONE-PAGERS

Emma Perk & Lyssa Wilson Becho

MAE2018

GB

Gringhahns Bank | Real Time Insurance Call Centre

TOTAL PREMIUM SOLD TOP 5 AGENTS
[ o ]
Today o n gl todawoods
1 % o fiJ  siniey
n @A Tovaruapm
w B et hbrams

o @  veom

CALLS HANDLED CALLS TRANSFERRED

Leading Agent

45 (+6) 20 (+1) oy

]

IN-BOUND CALLS IN QUEUE

o May20 An09 kn20 Jd19  Awg08

b=l MTD: 481

AVERAGE SPEED OF ANSWER

| Realtime Speed of Answer @ Calls B Breaches SLA

IN-BOUND CLOSE RATE (%)

oally
3 —

0o 1 2 30 4
Monthly
25 _!
[ |
o 10 20 30 4

ABANDON RATE

W Good MBad  Gosl

0%
0%

0%

-l mlmE
TR EEE]
6 7 0% 0 1 M 2 2
CALL ME NOW.

Realtine:

Next ull update

oully
2 =
M——
o 5 1 15 N

SCHEDULED LEADS

36 ¢

CALL ME LATER

Reahime

Tableau eye tracking study (2017)

$2.6M

Internal Projects

e -
. son
nert @ _—— o
. )
o o
1008
New Biz + Opp Internal Projects
. o
= ’

Non-Billable vs Billable Hours

5740 CEEE
10670 EE
»
103
2.478]16 »
23801 »

Internal Admin

IEEE

Sl

FTE Overstaffed

| Fees |
[0 |

7950
oo
e

Utilization Trend

% Bllable

Tableau eye tracking study (2017)

29



CREATING EFFECTIVE ONE-PAGERS

Emma Perk & Lyssa Wilson Becho

SIZE

Create an intentional

VISUALPATH

COLOR INK DENSITY

b

Create an intentional

VISUALPATH

b

3. Prioritize the information

oo QVATA L)
NSF Disclaimur

MAE2018

30



CREATING EFFECTIVE ONE-PAGERS

Emma Perk & Lyssa Wilson Becho

MAE2018

j |
Expanding Lifelong STEM Career Pathways
snl“ a“le in Sustainable Building Science Technology

Coue Evaluation Summary | 2018

www.southseattle!
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Expanding Lifelong STEM Career Pathways in
Sustainable Building Science Technology

Evaluation Summary | 2018
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10
STEPS

to create a
one-page report

1. Create a purposeful hierarchy

Create a purposeful 7

Your eyes go here first. HlERARCHY

Then here. Using a hierarchy in your
text can help readers skim information
more effectively and can help you
guide your reader to the information
you decide is most important. It can
even help readers remember and
understand your information better!

This is seen as most
important.
Not so much this.

Or this.
OR EVEN THIS.
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South Seattle
College

Create a purposeful 7

HIERARCHY

Primary
Color Palette

Typography
Primary Font Myriad Pro

g

abedefghiimnoparstuvwyz1234567890

ABCOEFGHIJKLMNOPQRSTUVWXYZ
‘abedefghijkimnoparstuvwxyz1234567890

Arial

ABCDEFGHUKLMNOPQRSTUVWXYZ
‘abedefghikimnoparstuvwxyz1234567890

Create a purposeful 7

HIERARCHY

7. Create an purposeful hierarchy
Use headings intentionally 1o help your readers navigate and identify the content

Size

Font Color

Heading1 _Apt(B0LD) MymAdTO Do Geay @4040)

Heading 2 10k (BOAD) Jr _ ctBwE (008FCS)

Body Text __10pt { LLG\’alj (595959)

_ Graghs  Qpt 1t Gray (835959)

HEADING1 14pt (bold) Myriad Pro Dk Gray (#404040)
Heading 2 10pt (bold) Myriad Pro CC Blue (#008FCS)
Body Text 10pt Myriad ProLt Gray (#595959)
Graphs Ipt Myriad Pro Lt Gray (#595959)

34



CREATING EFFECTIVE ONE-PAGERS

Emma Perk & Lyssa Wilson Becho

Create a purposeful

Expanding Lifelong STEM Career Pathways in
snllén"seat“e Sustainable Building Science Technology
ollege Evaluation Summary | 2018
wwwsouthseattle.edu
F> BACKGROUND
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to create a
one-page report

8. Use white space
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Use white

SPACE 8

Use white

SPACE 8
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SPACE
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Evaluation Summary | 2018
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BACKGROUND
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